
TRAVEL INSURANCE FOR BOOKINGS TAKEN AFTER 1 JANUARY 2019 
 

Travel insurance is a vital aspect to booking a holiday, giving you protection against unforeseen circumstances that 
could otherwise spoil your holiday. The schedule of the cover opposite sets out a summary of the cover provided by 
insurance we have arranged with Travel & General Insurance Services Limited who is authorised and regulated by the 
FCA (firm reference number 304788) full details of which can be found on the FCA register (https://register.fca.org.uk) 
or by calling 0800 111 6768. 

As cover under the Cancellation section commences immediately the holiday booking has been confirmed, no refund 
in premium will be allowed by Travel & General. In the unlikely event that we have to cancel your holiday, any insurance 
premiums paid to Travel & General will be refunded by Travel & General provided you haven’t made a claim. Please 
note we cannot refund premiums paid to other insurers. If you have arranged your own insurance please check that 
the premium will be refunded in the event of cancellation by us. 

Walking Holidays. Please check with your insurer if in doubt. Our travel insurance covers you for group walks up to an 
altitude of 3000m. Some insurers have lower limits – usually 2000m. If you decide to walk separately from our group, 
or if you have not taken out our insurance please ensure your cover is valid. 

For full details and a quote please call Travel & General (calls answered TAG-Direct) on 020 3794 2954 and 
quote Preferred Travel Services. 

This information is subject to change without notice. 

 
 

 
 

Single trip and annual policies – Summary of Schedule of Standard Cover 
Section  Sum insured per person Excess per person 

A Cancellation and 
curtailment Up to £5,000 £75 

 
 

B 

Medical Expenses Up to £5,000,000 £75 
In Patient Benefit £500 Nil 
Criminal Injuries 

Benefit £5,000 Nil 

 
 

C 

Personal accident   

Disability Up to £25,000 (age limits 
apply) Nil 

Death Up to £10,000 Nil 
 
 
 

D 

Delayed Departure 
or Arrival, or £100 Nil 

Cancellation due to 
Delayed Departure £5,000 £75 

Failure of Transport £1,000 Nil 
Missed Connection £1,000 Nil 

 
 
 

 
E 

 
Personal Effects 

£2,500 
Single item limit £400 
Valuables limit £500 

 
£75 

Money £250 £75 
Tickets £1,000 £75 

Passport or Visas £250 £75 
Temporary Loss of 

Baggage £100 Nil 

F Personal Liability £2,000,000 £250 
G Legal Expenses £15,000 Nil 

 
 
 

Available to UK residents only. Cover is available for travellers up to the age 75 at the date of departure. Failure to comply with the terms & 
conditions of the policy may result in cover being restricted. Travel & General  offers both single-trip and annual policies. If you will be over 
the age of 75 at the date of departure, Goodtogo insurance (tel:01279 621 654) offer policies with no age limit. 

 
 


